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At Fragmenti, we aim to make your shopping experience seamless and secure.
Please review our payment terms carefully before making a purchase on our
webshop.

Accepted Payment Methods

We accept the following payment methods:

- Credit and debit cards (Visa, MasterCard, Maestro)
- Cash on delivery (only within Montenegro)

Payment Processing

All online transactions are processed securely through our payment service
providers. When placing an order, your payment information is encrypted using
SSL (Secure Socket Layer) protocol.

Currency

All prices on the website are listed in Euros (€). Payments are processed in Euros,
and any exchange rate fees or charges applied by your bank are your
responsibility.

Invoicing

Once your payment is confirmed, you will receive an electronic invoice to your
provided email address. If you require a company invoice, please ensure that you
input correct billing details at checkout.

Failed Payments

In the case of failed or declined payments, please verify your details and try again.
If the problem persists, contact your bank or our customer service team for
assistance.

Fraud Protection

Fragmenti reserves the right to cancel any order we suspect to be fraudulent or
suspicious in nature. We may request additional verification or identification in
such cases.

Contact
For questions related to payment, please contact us at info@fragmenti.me or use
the contact form on our website.
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